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Assurance of quality

It’s all a “confidence” game.

Providing adequate confidence that …

… product requirements are being satisfied.

… process plans are being actualized.

… stakeholders’ interests are being honored.



13

EDUCATION

CERTIFICATION

CONDUCT

COLLEGIALITY



14

EDUCATION
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formal

informal

lifelong learning
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training

education
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awareness
“This is an 

iceberg.”

“Avoid 
icebergs.”
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training
“Whenever 

sailing farther 
north than 

[specific latitude] 
during [specific 
months of year] 
be sure to check 

radar for 
icebergs.”
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“In addition to 
being navigational 

hazards, icebergs 
could be a source 

of fresh water if 
towed to dry 

climates.”

education
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EDUCATION

CERTIFICATION

CONDUCT

COLLEGIALITY

recognition 
against 
standards
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Certified
Software
Quality
Engineer
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CSQE Body of Knowledge

• General Knowledge, Conduct and Ethics
• Software Quality Management
• Software Engineering Processes
• Program and Project Management
• Software Metrics, Measurement and 

Analytical Methods
• Software Verification and Validation
• Software Configuration Management
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EDUCATION

CERTIFICATION

CONDUCT
COLLEGIALITY

personal 
competency 
and integrity
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Software Engineering CODE OF ETHICS 

AND PROFESSIONAL PRACTICE

1 PUBLIC 

2 CLIENT AND EMPLOYER 

3 PRODUCT 

4 JUDGMENT 

5 MANAGEMENT

6 PROFESSION 

7 COLLEAGUES 

8 SELF

http://www.computer.org/tab/seprof/code.htm
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With 
Whom 
Would 
You 
Do 

Business
?
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RULE

TOOL
FOOLS

FOOLS

RULE
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EDUCATION

CERTIFICATION

CONDUCT
COLLEGIALITY

playing well 
with others
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World

Congress for 

Software

Quality

Northern 
Virginia

September 
2008
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