QA Manager Position-Full Time Salaried

Wyle Information Systems (formerly RSIS)

https://careers.rsis.com

JOB#11480

Contact: brunyon@rsis.com

Brenna Runyon

Lead Technical Recruiter

Location of position: 1651 Old Meadow Rd. McLean, VA 22033
Responsibilities: Support and maintain ISO certification for the Wyle Information Systems Group. Maintain and support the ISO-certified sites QMS. Implement changes required from the Company's recent acquisition and name change. Provide ISO consultation and support to other Wyle Groups as requested. Using trained volunteers from within the organization, maintain the internal audit program and schedule for HQ and the sites. Provide internal auditor training and mentorship. Conduct internal audits. Organize and coordinate all ISO-related and continual improvement activities. Lead and chair the Quality Council, comprised of volunteer process owners from across the organization. Support implementation and maintenance of corporate objectives and manage value-added initiatives for the organization. Conduct customer satisfaction surveys (infrastructure and operation) and report at Management Review meetings. Identify current corporate and departmental practices and processes for improvement. Create and manage Process Action Teams throughout the company with appropriate personnel to implement effective solutions. Identify QMS related training needs, create appropriate material and deliver training. Provide the process owners with process improvement training and mentoring services and facilitate documentation reviews. Support Business Development and proposal activities by writing or reviewing management volumes. Report to executive management on the effectiveness of the companys process performance, customer satisfaction, and quality management system at Management Review meetings. Develop Project Plans, Service Level plans, Quality Plans, and other program management support documents for different projects as needed. Assess quality related opportunities for the company to pursue and stay ahead of the competition (i.e., CMMI, ISO 20000, ITIL, etc.). Help establish Service Level Agreements (SLAs) and performance metrics within departments. Coordinate audits required to retain ISO registration with the external ISO registrar. Requirements: * 8-10 years of experience managing quality or related programs, including at least 3 years in an ISO certified facility in a related industry * Group leadership and facilitation skills. * Ability to explain quality concepts in a clear and concise manner to executives, employees and external auditors * Course development and presentation skills * Strong Microsoft Office Suite skills * Bachelor's Degree in related field * Professional certification (PMP or ITIL) preferred 

