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ISO 9000 Users Group
Washington, D.C. and Maryland Metro – ASQ Section 509

MEETING ANNOUNCEMENT – ISO 9000 USERS GROUP 

Jun 11, 2008
The June meeting of the ISO 9000 Users Group will be held at the following location:

Baltimore Aircoil Company (BAC)
7540 Montevideo Road
Jessup, MD 20794

Directions from interstate 95, exit 41

I95 to MD 175E go .8 mile

Left on Washington Blvd (route 1N)

Go .5 mile Right on Montevideo Road

Go .8 mile Right on Dorsey Run Road

Go .1 mile and BAC facility is on the right
(Please call Kerry Higgins at 410-627-5178 if you need additional directions)

The meeting will start at 6:00 pm. Attendees are invited to participate in the networking as well as the free pizza and soft drink portion of the meeting.
June’s Topic: Part II - “Understanding and Implementing ISO-20000-1:2005”
Facilitators:  John Garten and Dennis Strother
ASQ Section 509, ISO 9000 Group members John Garten and Dennis Strother will  continue an outstanding discussion on “Understanding and Implementing ISO-20000-1:2005”.  This discussion refers to ITIL with a focus on the ISO-20K system being implemented.  Dennis presented the first portion of the presentation during the May meeting; John will present the second half of this informative two-part series at our next meeting.

For additional information please contact: Laura Cottingham, Chair, ISO 9000 Users Group, at cottingham_laura@bah.com or contact: Kerry Higgins, Vice-Chair (Meeting Facilities) at khiggins@baltimoreaircoil.com 

