RHONDA FARRELL, JD
831-419-4585  (  RhondaLFarrell@aol.com  
ASSURANCE/SECURITY PROFESSIONAL
Test Engineering ~ Enterprise Security ~ Assurance Services
25+ years of experience spanning all phases of the development lifecycle, with emphasis in design verification, assurance, reliability, availability, serviceability, systems test engineering, and security. Proficient in design reviews, test planning and documentation, test infrastructure, platform configuration, automation, and performance of comprehensive system testing. Areas of expertise include:
• Product Marketing  • Lab Testing
• Information Security • Design Assurance
• Web Technologies • Database Design/Testing 
• Specifications Management • Competitive Analysis 
• Research and Development • Process Improvement

• Automation Feasibility • Network Security Engineering/Operations
• International Organization for Standardization (ISO) 9000 Implementation Practices

• System Product Development Lifecycle • Documentation Services

• Business Continuity Processes • Disaster Recovery Planning
• Enterprise Security Architecture • Requirements Analysis

• Risk Analysis • Software Testing & Implementation 
• Baldrige National Quality Program

PROFESSIONAL EXPERIENCE
PROMATCH.ORG, Sunnyvale, California • 2009 
Provider of professional career services to San Francisco Greater Bay Area job seekers.
Co-Manager/Co-Lead: Increased efficiency via business process re-engineering related to member on-boarding, maintenance, and outreach programs. Increased service offerings via creation of a Computer Support team which provided application support to EDD and NOVA clients.
BYTEMOBILE, INC., Mountain View, California • 2007 – 2008
System engineering and integration firm providing optimization and content filtering solutions to Fortune 500® enterprises. 
Senior Software Quality Assurance Engineer: Supported engineering efforts for content filtering, optimization, and traffic de-optimization and capture solutions.
· Achieved product ship objectives via automated and manual feature, functionality, regression, performance, and security related tests of an access control/content filtering solution - processor, database, telecommunications, Web UI, and Linux components.
· Enhanced quality of optimization and traffic interception products via feature, integration, and security testing – wireless, wired, handheld emulator, handheld OS, web-optimization protocols, GUI, and Solaris components.

· Improved test engineering processes via participation in functional design reviews and testplan/testcase creation.

· Extended existing automation suite via addition of Perl and shell script programs for feature and long run tests.
PLATFORM SOLUTIONS, INC., Sunnyvale, California • 2005 – 2007
System engineering and integration firm providing specialized server solutions to support z-architecture applications.
Staff Software Quality Assurance Engineer: Supported test engineering efforts for integrated enterprise data server solution. 
· Enhanced product quality by conducting manual test of a multi-platform, web-interface driven, secure enterprise processing complex -- processor, storage, database, telecommunications, I/O, diagnostic, security, and Linux components.
· Developed and maintained test coverage matrix in support of cross-functional feature testing.

· Participated in functional and RAS related feature design reviews based on existing or updated requirements.

· Conducted preliminary automation testing to support product line functionality.
LECROY,  Santa Clara, California • 2004 – 2005
Leading manufacturer of Digital Oscilloscope and Protocol Analyzer test equipment.
Senior Software Quality Assurance Engineer: Supported engineering efforts for PCI-Express, SAS/SATA, and  network based traffic generation and alteration test tool.
· Enhanced product quality by conducting manual testing of PCI-Express and SAS/SATA protocol analyzers, and network based traffic generation and alteration test tool.
· Improved organizational test coverage and efficiency by introducing prioritized platform support matrices and enhanced test documentation.

· Conducted proof-of-concept-oriented, competitive-based analysis on functional automation testing products in support of cost versus quality-benefit initiatives, including relevant product demonstrations and presentations to internal personnel.

· Addressed future product quality focus areas via participation in functional, usability, and process enhancement strategy sessions utilizing MRDs and customer centric documentation.

· Designed, developed, and implemented engineering matrix-based test defect reports.

CALIFORNIA STATE COMPENSATION INSURANCE FUND (SCIF),  San Francisco, California • 2003 – 2004
Non-profit, public-enterprise, workers compensation fund.
Programmer Analyst/QA Engineer: Supported quality assurance efforts across the development life-cycle for a client-server to web-based infrastructure implementation. 
· Enhanced product quality by conducting manual testing of a distributed, web-based, multi-platform, secure enterprise application based on Oracle 9i R2 and Java, UNIX, and DB2.
· Improved test coverage and depth by introduction or execution of test matrices, back-end server verification, data model and object state analysis, use case development, requirement and gap analysis, and functional automation.

· Improved test infrastructure by reviewing and updating or creating test engineering and configuration-related management processes, procedures, requirements, templates, test plans, and defect tracking tools.

· Designed and developed quality assurance training materials and a centralized departmental knowledge base.

· Increased the competency level of the department through one-on-one training and the integration of test and development tools into the test engineering processes, as well as conducted analysis of database tools.
SOFTWARE QUALITY SPECIALISTS,  San Jose, California • 2003 
Consulting services firm providing test engineering and risk management services into FDA regulated environments.
Senior Test Engineer: Supported test engineering and risk management documentation services with regard to an Intuitive ERP database solution.
· Minimized potential risks and defects and enhanced product test quality through the development of risk assessment, management and engineering test documentation in compliance with IEEE and FDA standards for an Intuitive Microsoft Access-based ERP system.

W.A. HYNES & COMPANY (Client: Visa),  San Mateo, California • 2003 
Consulting services firm providing professional services into financially regulated environments.
Information Security Services Consultant (Database Specialist): Supported audit remediation efforts within information security department.

· Enhanced the quality and integrity of the infrastructure knowledge base through data identification and reconciliation with regard to audit findings of an internal security database based on Microsoft Access. 

· Strengthened infrastructure through requirements gathering and process and database design, analysis, and implementation activities.
TREND MICRO INC.,  Cupertino, California • 2002 
Global network antivirus and internet content security software provider.
Consultant: Supported marketing efforts associated with existing software security product line.

· Improved marketing infrastructure by compiling marketing research data for an existing customer base, using Microsoft Excel and a proprietary database product.

· Supported security product related promotional activities to improve productivity and effectiveness.

NEW HORIZONS,  San Jose, California • 2002 
Global provider of Information Technology and Information Security related training.
Computer Instructor: Supported instruction services for database and Microsoft Office application suite.
· Instructed more than 200 students on database and desktop applications, including Microsoft Access, Excel, Word, and PowerPoint and FileMaker Pro.

· Improved training support materials for new instructors, including creating content outlines.
MSX INTERNATIONAL (Client: Inovant/Visa),  Foster City, California • 2000 – 2001
Global consulting services firm providing professional services into highly regulated governance and financially environments.
Technical Lab Developer/Consultant: Supported network operation and architecture training objectives.
· Designed, developed, and documented troubleshooting labs and process tool-aides in support of network operations application and debugging methodologies.

· Executed end-to-end system data flow tests, using client-side applications, which contained security related functionality, on UNIX, Windows, and mid-range platforms in conjunction with the development of process flows and test and support plans.

· Enhanced quality, justified long-term resource needs, and increased testing robustness by conducting gap analysis on processes, course offerings, support plans, and test plans.

CISCO SYSTEMS, INC.,  San Jose, California • 1998  –  1999
Global telecommunications firm offering IP based solutions into service provider and enterprise markets.
Software Engineer IV: Supported test engineering, development life-cycle, and Six Sigma based quality initiative-based efforts for a multi-service switching solution product line.
· Improved the quality of the multi-service WAN switch product line (BPX, MGX, IGX, and IPX) while executing manual quality assurance and regression tests, effectively achieving integration, interoperability, functionality, and regression test objectives, based on MRD, PRD, and Customer Advocacy requirements.

· Expanded test coverage, increased the quality and quantity of tests, and improved emulation of customer site use by redesigning networks, test plans, and test environments through knowledge from a cross-functional team.

· Evaluated automated emulation test tool against functional/quality standards, assessed an infrastructure tool for automating inventory control of a lab environment, and developed relevant presentation materials.

· Increased product knowledge across groups, improved compliance with quality standards, and justified redesign of infrastructure and test changes through the creation of technical product and business documentation.

· Aided in centralization efforts of an ISO 900x-based quality program and a pilot project utilizing Six Sigma methods across the SDLC.
AMDAHL CORPORATION,  Sunnyvale, California • 1997 –  1998
Mainframe, storage, and telecommunication platform manufacturer offering solutions into large-scale enterprise data centers.
Systems Design Engineer: Supported test engineering efforts for large-scale storage subsystems.
· Recreated and tested customer-related software images for a RAID- and SCSI-based storage subsystem product line, ensuring quality requirements were met prior to shipment via system and unit integration testing.

· Increased the quality of console subsystem software through the validation/verification of the operating system, firmware, online help, and associated troubleshooting and maintenance related functionality.
· Enhanced the quality of technical publications by validating and editing a complete product line manual set.
CISCO SYSTEMS, INC.,  San Jose, California • 1996 – 1997
Global telecommunications firm offering IP based solutions into service provider and enterprise markets.
Software Development Test Engineer: Supported test engineering and ISO 9000 quality-related initiatives for a core back-bone router product line.
· Achieved product shipment goals for the core router and switch products with a bi-coastal team, including 7000, 7200, 7500, LS1010 ATM switch, and Catalyst 5K Ethernet switch.  Performed QA, integration, regression, interoperability, security, and functionality tests.  Focused heavily on product marketing and project objectives.
· Contributed to the design, development, testing, and implementation of cross-business unit, web-based infrastructure for tracking software releases and defects.

· Increased test coverage and quality levels by participating in the design, development, testing, and implementation of a business-unit wide script automation project.

· Increased coverage robustness by redesigning topologies or upgrading test beds for router and switch products.

· Participated in a business-unit wide ISO 900x quality initiative program across the entire SDLC.
AMDAHL CORPORATION, Sunnyvale, California • 1984 – 1996
Mainframe, storage, and telecommunication platform manufacturer offering solutions into large-scale enterprise data centers.
Software Engineer: Supported design assurance, Malcolm Baldrige National Quality Program, and computer center operations initiatives.
· Contributed to the achievement of customer shipment objectives for 370/390-based architecture mainframe processor products via testing and reduction of defect backlogs, in the console subsystem, security, release, system test, and SQA areas – 580, 5890, 599x, Millenium product lines.

· Increased test coverage and robustness and reduced scheduled test time by participating in an internal automation project for multiple console subsystems.
· Contributed to cross-functional quality-related projects/initiatives across the entire SDLC, based on Malcolm Baldrige National Quality Award Program.

· Enhanced international team efficiency through the participation in a joint Amdahl/Fujitsu development/test project in Japan: 3Q-4Q/1995.
UNITED STATES MARINE CORPS, Quantico, Virginia • 1982 – 1984
Consulting services firm providing professional services into financially regulated environments.
Lance Corporal: Supported data center operations activities for inter-military service computer  training center.
· Executed batch job processing; supplied nightly backup/shutdown services for mainframe environment.
EDUCATION
Doctorate of Information Assurance
University of Fairfax, Vienna, Virginia (in process)
Juris Doctorate (2009)
Concord Law School, Los Angeles, CA
MBA in Strategic Management (2000)
California State University Hayward, Hayward, CA
B.S. Business Administration (Mktg Mgmt., Math, Computer Science) (1999)
California State University Hayward, Hayward, CA
Network Engineering Certificate (2002)
UCSC-Extension, Sunnyvale, CA
Internet Security Certificate (2002)
UCSC-Extension, Sunnyvale, CA
CERTIFICATIONS
Certified Secure Software Lifecycle Professional (CSSLP) [2009 – 2012]
Certified Information Systems Security Professional (CISSP) [2003 – 2012]
Certified Software Quality Engineer (CSQE) [2003-2012]
Cisco Certified Network Associate (CCNA) [2004-2007]
Information Systems Security Engineering Professional (ISSEP) [review course completed]
ORGANIZATIONS

Citizens for a Safer San Leandro (City, SL PD, Citizens)
Community Emergency Response Team (CERT) (FD, PD, Emergency Services, Citizens)

International Information Systems Security Certification Consortium, Inc. (ISC2)

Information Systems Audit and Control Association (ISACA)

Information Systems Security Association (ISSA)

Institute of Electrical and Electronics Engineers (IEEE)

Silicon Valley Software Quality Association (SSQA-SV)

American Society for Quality (ASQ)

Software Development Forum (SDForum)

Woman Marines Association (WMA)

National Marine Corps League

PRESENTATIONS

CISSP Preparation Course – Fall, 2009

Application Security
Information Security, Governance, and Risk Management
PLATFORMS/DBs

Linux, Windows, Solaris, MVS, VM, UTS, S/390, Z/Arch, LAN, WAN, Wireless, Handheld emulators, Handheld OS, Wireless Protocols, (De)optimization, Protocol Analysis (PCI-E, SAS/SATA, LAN, WAN, Wireless), MS Access, MS Excel, Oracle 9i R2, Postgres, Filemaker Pro, PL/SQL, SQL
TEST TOOLS/AUTOMATION/APPLICATIONS
CA Unicenter;  MI: QTP, Winrunner, Loadrunner; Segue: QA Partner, Silk; Compuware: TestPartner, QARun, DevPartner; Rational: Robot, Test and Development Suites; CiscoWorks, Netview, ESQ, Concord NW Health, QIP, HP OpenView, NetOp, ConnectDirect, DataExpress, Tivoli TEC/TME,  MS Word, MS Powerpoint
SCRIPTING/LANGUAGES
Tcl/Tk, Perl, Unix Shell scripts, Java, Javascript, .NET (C#, Java), C++, Assembler
REQUIREMENT/SOURCE/DEFECT TRACKING
Rational Rose, Requisite Pro, Oracle Discover/Designer, Visual SourceSafe, Perforce, PVCS, TestDirector, TestLink, Bugzilla, Quality Center
SECURITY TECHNOLOGIES

Risk Management/Assessment, Firewall, Antivirus, IDS, VPN, RAS, Confidentiality, Integrity, Availability, Authentication, Authorization, Audit, Access Control, PKI, Encryption, Compression, Traffic Capture tools



















