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Job Title: Supervisory Program Analyst - SV-0343-K 
Department: Department Of Homeland Security 
Agency: Transportation Security Administration 
Sub Agency: DHS-Transportation Security Administration 
Job Announcement Number: HQ-OSO-10-256580 
Control Number: 1977129

See USAJobs link for complete inforrmation: http://jobview.usajobs.gov/GetJob.aspx?JobID=89479022&JobTitle=Supervisory+Program+Analyst+-+SV-0343-K&q=TSA&where=Arlington%2c+VA&brd=3876&vw=b&FedEmp=N&FedPub=Y&x=70&y=12&pg=1&rad=20&rad_units=miles&re=0&AVSDM=2010-07-20+13%3a27%3a00
[bookmark: overview]

	SALARY RANGE:
	$105,973.00 - $164,265.00 /year

	OPEN PERIOD:
	Tuesday, July 20, 2010 to Tuesday, August 03, 2010

	SERIES & GRADE:
	SV-0343-K/K

	POSITION INFORMATION:
	Full -TimePermanent

	PROMOTION POTENTIAL:
	K

	DUTY LOCATIONS:
	1 vacancy - Arlington, VA

	WHO MAY BE CONSIDERED:
	Open to all U.S. Citizens. 



JOB SUMMARY:
	Securing Travel, Protecting People

At the Transportation Security Administration, we serve in a high-stakes environment to safeguard the American way of life.  In cities across the country, we secure airports, seaports, railroads, 
highways, and public transit systems.  We protect our transportation infrastructure from terrorist attack and ensure freedom of movement for people and commerce.

At TSA, we act swiftly and with integrity to:
· Discover and stop emerging transportation security threats, utilizing state of the art technology.
· Educate and provide friendly customer service to travelers.
· Screen passengers and gather intelligence.
· Coordinate security involving aviation, rail, and other surface and maritime transportation.
· Oversee most transportation-related responsibilities of the Federal government during a national emergency.
	

	
KEY REQUIREMENTS:
· Must possess U.S. Citizenship or be a U.S. National. 
· Must complete a favorable Background Information Investigation (BI). 
· Supervisory/Managerial Probationary Period may be required. 
· Must pass Drug and Alcohol Screening and be subject to random drug tests. 
	



Duties
Additional Duty Location Info:

1 vacancy - Arlington, VA

If you are selected for this position, you will serve as a Supervisory Program Analyst in the Office of Operational Process and Performance Metrics (OPPM) within the Office of Security Operations (OSO), Transportation Security Administration (TSA), U.S. Department of Homeland Security (DHS).  As a Supervisory Program Analyst you are responsible for planning, analyzing, and evaluating the effectiveness of OSO's Performance Analysis and Lean Six Sigma programs including staff supervision.

Duties include:
  Providing guidance to OSO Leadership and program managers regarding the design and implementation of performance metrics aligned to strategic goals and objectives. 
  Working with the Metrics Infrastructure Group, as needed, to ensure effective reports are developed to assist leadership and program managers in evaluating system and program performance. 
  Providing guidance to leadership and the Metrics Infrastructure Group on implementation and support of the Management Objective Report (MOR). 
  Providing key operational metric reports to Leadership and external offices (e.g., Chief Financial Officer) as requested. 
  Managing the overall design and implementation of TSA's Lean Six Sigma (LSS) Program. 
  Effectively engaging senior TSA Leadership in supporting and sponsoring LSS Program goals and strategies. 
  Developing an effective mechanism for identifying strategically aligned and significant LSS improvement projects. 
  Building a TSA cadre of master black belts, black belts and green belts to coach, support, and lead improvement projects. 
  Demonstrating, tracking, and reporting significant tangible and quantifiable results from LSS projects. 
  Managing the LSS support contract and contractor personnel in supporting program objectives.

Supervisory/managerial duties include: coordinating and managing projects; setting priorities; monitoring and evaluating performance; coaching and developing employees; approving leave; and taking or recommending corrective/disciplinary actions as appropriate.

QUALIFICATIONS REQUIRED:
To qualify for the SV-K Pay Band (equivalent to the GS-15), you must have one year of specialized experience equivalent to the SV-J Pay Band or GS-14 in the Federal service or equivalent experience in the private sector.  Specialized experience is defined as experience that has equipped you with the particular knowledge, skills and abilities to successfully perform the duties of the position.  This experience will include: leading successful Lean Six Sigma deployments; or coordinating and overseeing the rolling-out of a major nationwide program/project; and applying an expert technical knowledge of advanced principles, concepts, regulations, practices, analytical methods and techniques to aviation security program development and implementation. 

KNOWLEDGE, SKILLS, ABILITIES, AND CORE COMPETENCIES:

The following KSAs/Competencies have been identified as critical for successful job performance.  These KSAs/Competencies were used to develop the occupational assessment  questions presented for your 
response. 

1. Program Management: Defines project/program requirements to ensure alignment with objectives.  Manages multiple complex projects or major programs to ensure objectives are met.

2. Program Evaluation: Applies knowledge of advanced analytical methods and evaluation techniques to provide guidance on the design and implementation of performance metrics. Conducts large-scale analyses of wide-ranging or complex issues that impact the functioning of critical operations.

3. Human Capital Management: Builds and manages workforce based on organizational goals, budget considerations and staffing needs; ensures that employees are appropriately recruited, selected, appraised and rewarded; takes action to address performance problems; manages a multi-sector blended workforce and a variety of work situations.

4. Problem Solving: Identifies and analyzes problems; weighs relevance and accuracy of information; generates and evaluates alternative solutions; makes recommendations.

5. Decision Making: Makes well-informed, effective and timely decisions, even when data are limited or solutions produce unpleasant consequences; perceives the impact and implications of decisions.

6. Partnering: Develops networks and builds alliances; collaborates across boundaries to build strategic relationships and achieve common goals.

7. Written Communication: Writes in a clear, concise, organized, and convincing manner for the intended audience.

You must meet the qualification requirements for this position no later than the closing date of the vacancy announcement.

AGENCY CONTACT INFO:
	HR Help Desk 
Phone: 877-872-7990 
Fax: 571-258-4052 
TDD: 877-872-7992 
Email: Helpdesk@TSA-HRAccess.com 
	Agency Information:
DHS-Transportation Security Administration
Shared Service Center
2650 Park Tower Drive
Merrifield, VA 22180 
Fax: 571-258-4052
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