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DIRECTOR OF QUALITY ASSURANCE
www.imresponse.com 

SUMMARY/SCOPE:

Administer, manage, and lead IRT’s Quality Department.   This position will develop, implement, and coordinate through support staff and managers, the quality assurance program to prevent or eliminate defects in new or existing products.
GENERAL ACCOUNTABILITIES/RESPONSIBILITIES:

· Maintain and oversee the IRT ISO 9001 QMS system
· Conducting a Management Review of the QMS system

· Managing and performing internal audits and scheduling

· Prepare organization for ISO 9001 audit

· Addressing non-conformities from previous internal and external audits
· Insuring that organizational systems and training is in place

· Administering document control and configuration management system
· Ensuring that documentation and design controls are appropriate for organization.

· Develop and interpret engineering documentation, contracts, and Mil-STDs for translation into the quality system in support of production
· Identify manufacturing process improvements to reduce scrap, reduce rework and failures/rejects, and simplify operations

· Work from sales through RMAs to ensure IRT is maintaining a corrective actions process and documentation as well as follow-up and closing pending preventive and corrective action requests

· Manage our NIOSH and ITARs process and approvals
· Aid engineering in new product research and development
· Overseeing established calibration and testing program
· Communicate with external customers.

· Other duties as assigned and travel as required  
REQUIREMENTS:

1.
Minimum Bachelor’s Degree in a related field

2.
QA or QC certifications a plus
3.
Minimum 5 years of experience in manufacturing quality assurance
4.
Ability to supervise and lead a team while working hands on
5.
Experience in use of quality measurement equipment in manufacturing environment
6.
Ability to read technical specifications, engineering drawings, and descriptions as they relate to engineering designs, process flow, manufacturing techniques, and quality standards 

7.
Ability to define problems, collect data, establish facts, draw valid conclusions, and provide solutions.

8.
Good written and verbal communication skills
9.
Ability to simultaneously manage multiple tasks/priorities

10.
Required well-developed writing and computation skills
11.
Working knowledge of Microsoft office programs
12.
Working knowledge of EPICOR or other MRP application systems 
We are located at 7100 Holladay Tyler Rd., Glenn Dale, MD  20769

IF THIS OPPORTUNITY IS OF INTEREST OR YOU WOULD LIKE MORE INFORMATION, 

PLEASE CONTACT    JOHN ROSE     JOHN@NEISNET.COM  REF IRT OR CALL 404.217.7211
